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has become a basic tool used for communication between't «
company and the consumer or User.

'ts unguestionable agva
conversations with thg

also the possibility of conducting
hours a day.

From customer service, recruitment, onboarding Jas
employees. They are used tol e sales ang
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https://context.reverso.net/t%C5%82umaczenie/angielski-polski/possibility+of+conducting+conversations+with
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®
S

As media inform Companies’ communication with customers using Al is one of the
leading trends in business.

A new report Grand View Research says the market for bots and virtual
assistants will reach a size of

$2.5 billion
by 2028
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on voice assistants, claim that within three
years, as many as 40% of customers will be

The al.lthOI'S choosing this form of contact with brands.
of Capgemini's report

1 9 4 IS the expected value of purchases using
° voice commerce solutions*.

o @
I I o n *https://www.juniperresearch.com/press/voice-assistant-transaction-values-grow-by-320
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REALITY] CHALLENGH SOLUTION
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Consumers expect from brands Customer service is one of the
the "here and now" most important pillars of
communication. e-commerce. However, it is not
Quick response and interaction. always possible for a This allowed us to respond to
consultant to get involved in real-time consumer needs.
The consumer journey should every small issue.

be comfortable and simply.
What if Europe's largest
e-commerce platform was
faced with such a challenge?
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BENEFITS

Extension of

communication channels
with the customer

Implementation chatbot Ot

only on the website, but

also on WhatsApp, FB
Messenger

Aby przyspieszy¢ rozwigzanie Twojej
sprawy i potgczy¢ Cie z wtasciwym
doradcg, prosimy o odpowiedzZ na dwa
pytania.

Wybierz opcje, ktéra okresla Twoja role w
sprawie (mozesz wpisac cyfre, np. 1 lub
stowo, np. Kupujacy):

1. Kupujgcy
2. Sprzedajacy 13:34

Czego dotyczy Twoja sprawa?

Zakup
Ptatnodci
Dostawa i zwrot
Smart!

Konto

Allegro Lokalnie
Charytatywni

Noahrwn=

Wybrates$(-tas) sciezke: Kupujgcy >
Zakup.

Pamietaj, ze doktadne opisanie sprawy

utatwi nam pomoc i przyspieszy jej
rozwigzanie.
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1335 d W - ox vall 66% |
SMART ¥

Zwykle odpowiada w ciagu kilku godzin
Witryna handlu internetowego

Informacje

WYSLIJ WIADOMOSC
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REALITY]

Particularly in the financial
industry, we most often choose
to contact us by phone or visit a

branch.

Customers do not want to
waste their time standing in
queues or waiting on the phone
line.
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CHALLENGH

NN had a challenge to educate
consumers about the new OFE
system rules.
However, in case of a banking
institution, it was a big challenge
to protect customers' data and
confidential information.

Therefore, security was one of
the most important issues.
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\We created a chatbot to|
automate systems.

This allowed us to respond to
real-time consumer needs.

¥,
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", nationale
@ nederlanden OFE

,O O' S Zgtos zdarzenie Zaloguj

ooo
% X Wirtualny Asystent
Nationale-Nederlanden ds. reformy OFE
Zadaj pytanie
BENEFITS

Witamy w Asystencie Nationale-
Nederlanden. Masz jakies pytanie w
sprawie reformy OFE? Pisz $miato,
postaram sie odpowiedzie¢ na

“ wszelkie watpliwosci

@ B

Extension of

communication channels
with the customer

L

jak sprawdzic¢ stan srodkéw na ofe / ike

Zeby sprawdzi¢, ile masz pieniedzy
na rachunku OFE w Nationale-
Nederlanden, zaloguj sie przez Moje

Implementation chatbot NOt
only on the website, but

NN/n-serwis.
Jesli nie masz konta w n-serwisie
alsoon WhatSApp‘ FB lub nie pamietasz hasta, zobacz
I\/]essenger instrukcije, jak uzyskac dostep. Jesli
iektorych ustaw w zv nie masz u nas OFE, zadzwor do
»edziemy informowac ZUS.
2pisow. Przepisy podc Q
L ")
Mys’lij wiadomos¢ >

vestyciji ne
1e na dzieh 31.03 20211:
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LS)

human
resources
group

HR and payroll intrabot

REALITY]

According to the GUS"s 2021 data,
the number of job offers has

increased by 68.5 percent
year-over-year.

Organizations looking for
employees, including recruitment
agencies need tools that allow them
to automate prescreening
candidates and manage current
employees.

Payroll, benefits, bonuses, employee
turnover - these are just some of the
elements of recruiters' everyday life.

CHALLENGH

LSJ as a recruitment agency would
like to eliminate the repetitive
tasks and avoid errors in
communication

Improve communication with
employees and give them access to
necessary information.

Break down the language barrier
with employees from other
countries

8

SOLUTION

Development of an
CaElieleld which eliminated the
repetitive tasks.

We created the space in which
employees at any time had
access to the necessary
knowledge or internal issues.

In addition, setting up a system
which was updated
automatically.
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LS) HR and payroll intrabot

human
resources
aroup
X X-]
X LSJBot Wyloguj
% Jo6pbii aeHb! Xoyelub 3HaTb, Kak

[leiicTBOBaTb B C/ly4yae OTCyTCTBUSA
WK rae nony4yuTb MeAULIMHCKYIO
nomolLLb? A MOXET Tbl XO4ellb
BEN EF|TS YBUAETb PacyeTHbIA NUCT
3apnnarbl MW NPOBEPUTb, CKOJIbKO
[Heit oTnycka Te6e npeacTout? Mol
6bICTPO 1 3P PEKTUBHO
npepoctaBum Te6e aTy

The tool I'educes response uHpopMauuo®@ Hanuwm To, YTo
. . XOYeLlb 3HaTb, U Mbl Monpoéyem
t|me VS. t|me spent on AaTb UcyepnbiBatoLmii oTBeT. Ecnu

3axoyellib BEPHYTHCA K Hauany
pasroBopa, BBeau Start.

manual content search,
cuts operational costs, makes repeat

A
processes easier, eliminates mistakes \

our bot is used by average of el
900 employees per month

= Wyslij wiadomosé —

Intarbot operates in 3 languages:
polish, russian and ukraine
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REALIT

Experimenting, using a variety of
marketing tools is the best way to
succeed and stand out among other
employers.

A hiring process that combines
virtual and in-person elements
results in better outreach to
candidates, and cost and time
savings.

Aldi used outdoor media and online
activities as part of their marketing
and employer branding campaign.
This built the reach and awareness.

X
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CHALLENGH

Is it possible to increase
efficiency, reduce the cost of
outreach, and pre-screen
candidates in a single
campaign at the same time?

228

SOLUTION

"

The campaign creations
featured an easy-to-remember

hotline number for potential

employees.

The number gave
Sieredand allowed for
spontaneous recruitment via
voicebot (jobcall).

All applications were
automatically saved in the ATS
creating a candidate profile.
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BENEFITS

24/7 access to information and
capability to apply

low monthly maintenance
cost

dedicated campaign hotline

Auto-filing in the ATS

67 hours of interviews
conducted per month

Zaaplikowali 1155

] Wiadek Paw
R fHa Nonoebs
IR Kleofas Radny

] Mateusz Krop

& stefan Pan

(R Stanistaw Tetkowski

{8 Mikotaj Kowalski

{8 Jan Konopinski

ATS

+48700701800
+48600700800
+48501700800
+48501710800
+48501710810

+48501710910

+48501712910

+48501782910

Uprawnienia

Uprawnienia
Uprawnienia
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REALIT CHALLENGH
Many candidates apply for jobs that How to optimize the candidate
don't fit into the criteria listed in the ad. pre-screening process?

What is more, valuable candidates

often give up on recruitment after

unsuccessful calls to the employer
after 5:00 pm.

Rather than focusing on the right
candidates, recruiters answer
hundreds of phone calls and make
pre selection interviews.

228

SOLUTION

"

oicebot (jobcall) can
automatically receive or make
calls from candidatesgllel
conducts a simple pre-selection
interview.

After the interview, candidates'
data and answers to questions

=lalolSXtransferred to the
recruiter's panel or ATS system.
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BENEFITS

To carry out a similar process,
the client needed as many as 16
recruiters spending 2 hours a
day on pre-selection interviews
only.

Saved time and costs by up to
90% per month

Up to 97% of candidates have
participated in an interview via
Jobcall

JInandlee

traditional recruitment

tereieneetinenis

16 recruiters x 2h 3 per day

670 recruitment hours nee

VS.
automated recruitment

powered by ')> d'-obca-“—-

performing interviews

powered by s Jobeall--




If the call is unanswered if there is no call in 24h

e J e

Choose the date for the
Voicebot interview

\oicebot interview

Job
application

candidate journey

Mail + SMS
notifications

\oicebot interview SMS notification

Information about next steps in Candidate can pick a date in if there is no call in
the process calendar 24h
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MASS RECRUITMENT
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REALITY]

It is rare if a company is recruiting for
only one position. Usually these
processes take place in parallel, often
on a mass scale.

Pre-selection of a candidate often
means asking a few key questions to
profile him/her well.

The reaction time is very important to
contact the candidate as soon as
possible.

But how to find the time for such a
large number of interviews?

CHALLENGH

Executing quickly pre-selection
process of a large number of
candidates and select those

who are in the profile.

A
SOLUTION

-

B
39

oicebot (jobcall) made calls to
all candidates at a pre-set time,

and recorded the responses in
real time in the ATS.

ooo

BENEFITS

Time saving

contact with everyinterested
candidates - even a very large
number

cost reduction by 70-90%,

the "tool" set once is
touch-free and doesn't require
additional engagement
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OWN BASE OF CANDIDATES & FEEDBACK
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REALITY] CHALLENGH SOLUTION BENEFITS
Itis a great asset to have your own  Fast and effective contact with a Voicebot (jobcall) ) Checking the database in a few
database. massive candidate database — minutes ( contact with everyone at the
, ‘ ) was contacting with the wholg same time)
However, many candidates profiles without high costs to reach :
. . database at the same timeglglel
who applied some time ago, or those them saved candidates' answers in . X '
who did not apply to the current e SMS notifications to cand|date§ who
recruitment process, may not be . did not answer / orto'all of them with a
_ , ! Database update (status) status of the recruitment process
interested in new job offers. . .
Additionally, voicebot made
several contact attempts to mix Lower costs - the cost of voicebot
In summary, you have thousands of A A N .
, phone calls with SMS compared with the traditional process is
records to verify one by one. Often the notifications to rase the SUCCESS .
process of connecting with a 90% cheaper
. rate.
candidate ends after only a few .
attempts. It's time-consuming and Ability to set the date of the
message and how many attempts will be

made at the candidates who did not

therefore expensive.
answer the call.



INTERNAL COMMUNICATION

REALITY]

Internal communication platforms help
employees get answers to many important
questions.

However, internal communication systems
are not always easy to use, or not everyone
has direct access to them.

Contracts, benefits, leave, payroll are
classic areas that HR departments handle
every day.

HR departments don't have time to
answer all the calls. This often ends up
with no time for other tasks or distractions
through these calls.

QP
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SOLUTION

CHALLENGH

The acceleration of the process
for e.g. employee onboarding or
providing know-how

which answered the
most common questions from
employee.

Added an option to ticket a

(the subject of the
question was flagged and

assigned to the correct person)
in case a human contact was
needed.

Reduction of workload in HR
departments

ooo

&
BENEFITS

Inbound traffic from internal
departments was eliminated

Picking up incoming requests
(tickets)

24/7 access to acquire answers to
most frequentlyasked questions
without any personal contact

Receiving personalized answers
based on the integration with the
internal system
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ONBOARDING
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REALITY] CHALLENGH SOLUTION BENEFITS

- - Optimization of recruiters' work
Due to lack of time and resources Support employee with easy to We developed a virtual budd

onboarding process is often access information in the with 24/7 access to help your
performed not as well as it should be.  candidate talent path, including T interna); 24/7 access
The quality of the process is of great onboarding to the knowledge base

‘ _ communication needs|
importance for the effectiveness of

new employees as well as retention. You don't have to worry about

Buddy's availability and can focus on
And what if the employee wants to other challenges in the process

return to a specific area of knowledge
and find additional information?

When the employee feels satisfied and
informed it affects both motivation
and the quality of their work.



Have any questions or want to know more?

michal@jobcall.com
+48 690 656 207



